
EXPERIENCE 2019 — Currently
Customer Service Representative
Jukebox Print

EDUCATION 2016 – 2017
Communication Design Essentials
Emily Carr University of Art + Design

2016 – 2017
Communication Design Essentials
British Columbia Institute of Technology

2014 – 2015
Graphic Design
British Columbia Institute of Technology

2009
Narrative Writing, Creative Writing
Okanagan College

REFERENCE Contact

SKILLS &
EXPERTIZE

Prepress

UI/UX Design
Print Knowledge

Photoshop

InDesign

WordPressBranding

Illustrator

Phone (778) 214-5032
Email alexiendesign@gmail.com
Portfolio AlexienDesign.com

Reference upon request

My current position and duties at Jukebox includes but is not limited to Customer Service. I 
handle phone calls, client tickets (orders), live chats, and walk in clients. I am also a Quote 
Estimator, Print Consultant and Prepress Technician. The variety allows me to understand 
multiple print processes and stock compatibility based on designs.

2017 — Currently
Branding & Advertising Manager
JM Shutter

I have worked with JM Shutter for over two years now, together we have created multiple 
print and web media. From a logo, business cards, to custom WordPress pages.

2019 — Currently
Customer Service
Michaels

My current part time position at Michaels requires a high standard of customer care and 
attention. I am able to multitask and have expanded my product knowledge to better help the 
guests that come into Michaels. 

Ann de Montezuma
GRAPHIC DESIGNER


